
HELPING CUSTOMERS DELIVER TM

DO YOU NEED TO “ACE” NEW U.S. GOVERNMENT
CUSTOMS REQUIREMENTS FOR 
THE CANADIAN & MEXICAN 
BORDERS?

Don’t let shipments get potentially turned away or delayed at the border.  Flagship Customs Services 
(FCS), the largest electronic customs filer in the United States and ViaSafe, the largest electronic customs 
filer in Canada, are now part of the Descartes Global Logistics Network™ (GLN) creating one of the world’s 
largest customs filing organizations. The GLN is a robust messaging network with thousands of shippers, 
including 90+ air, 30+ ocean, 1,400+ truck carriers and connectivity to many worldwide regulatory 
agencies, so companies are better equipped to meet regulatory initiatives while remaining compliant and 
competitive.

E N H A N C E D  C R O S S - B O R D E R  S E RV I C E S

For any basic ACE Service customer, Descartes offers a complete 
value-added, cross-border documentation service, ViaTrade, to 
help improve the efficiency and traceability of the customs and 
border clearance processes.

P R O D U C T  I N F O R M AT I O N :

ACE 4-TRUCKS



(800) 419.8495           info@descartes.com           www.descartes.com© Copyright 2007, The Descartes Systems Group Inc.

T H E  D E S C A R T E S  D I F F E R E N C E

The Descartes Systems Group Inc.  (TSX: DSG) (NASDAQ: DSGX), a leading provider of software-as-a-service logistics solutions, is delivering results across the globe today for organizations 
that operate logistics intensive businesses.  Descartes’ logistics management solutions provide messaging services between logistics trading partners, “book-to-bill” services of contract 
carriers and private fleet management services for organizations of all sizes.  These solutions and services help Descartes’ customers reduce administrative costs, billing cycles, fleet size, 
contract carrier costs, and mileage driven and improve pick up and delivery reliability.  For more information, visit www.descartes.com.

Helping Customers DeliverTM

Copyright Descartes.  All rights reserved.  Descartes, the Descartes triangle logo and all product names used are Descartes trademarks unless specifically identified as the trademarks  
of a third party.
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ACE 4-TRUCKS

BASIC AUTOMATED COMMERCIAL 
ENVIRONMENT (ACE) SERVICES

Descartes’ electronic manifest system helps small-to-
large companies comply with U.S. Customs and Border 
Protection’s (CBP)ACE electronic filing requirements 
through the following services:

A C E - 4 - T R U C K S

n	 Manage filings through universal, easy-to navigate Web 
interface and fully automated Internet-based EDI 
interface

n	 Help/Lookup/Reporting features help ensure

n	 Use tools to immediately alert users to border crossing 
problems or errors

n	 Integrated Denied Parties Screening compliance

n	 Delivered on the Import2000 platform to allow 
multimodal, multi-country customs compliance

A C E  P R E PA R E R

n	 Fax/Email information to Descartes for data entry and 
submission to ACE

n	 Receive e-Alert ACE status messages via email

n	 View Waybills and Trip ACE status messages through 
the ACE-4-Trucks interface

A C E  C O N N E C T

n	 Ideal for large organizations with existing Infrastructure 
and ACE software

n	 Provides a secure connection to US CBP via the 
Descartes GLN

V I AT R A D E

n	 Connects carriers to customs brokers and US CBP, 
providing visibility and control over the location of 
customs filing documents.

n	 Electronically route bills of lading and commercial 
invoices to customs brokers and view associated 
shipments and documents.

n	 Review the status of submitted reports including alerts 
for shipment documents that have not been accepted 
by customs brokers.

n	 Full Fax & Forget service also available for small to mid-
size carriers


