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P R O D U C T  I N F O R M AT I O N :

AUTOMATED VEHICLE LOCATOR™

DESCARTES AUTOMATED
VEHICLE LOCATOR™

LEVERAGING FINGERTIP ACCESS TO SERVE CUSTOMERS

Companies need up-to-date information to properly support customers.  They must be able to respond 
to both inquiries about the status of pending deliveries and complaints about flawed past orders.  They 
also must proactively manage potential future service issues.  The former requires an ability to quickly 
query schedule repositories about order status.  The latter must alert users without presenting so much 
schedule detail that it obscures vital information.

Descartes Automated Vehicle Locator (AVL) provides rapid notification of critical events affecting 
distribution.  It offers truly real-time information on an ongoing basis, not simply visibility into arrivals at 
distribution centers or hubs, so proper service expectations can be maintained.  It supports a Web-based 
view of delivery status to users not directly involved in managing transportation assets but still maintain a 
stake in the customer service implications.

Part of the Descartes Delivery Management™ Suite, Descartes AVL enables dispatchers to address issues 
before they affect customers.  From order to delivery, Descartes enables streamlined, customer-focused 
decisions on routes and reservations.  

A recognized innovator in delivery management, Descartes has offered market-proven routing and 
scheduling solutions for over 20 years.  With extensive logistics expertise and a leadership tradition in 
wireless and messaging, Descartes has deployed advanced delivery applications at over 700 companies.  
Descartes’ customers have enjoyed such benefits as a 10% to 20% increase in completed daily deliveries, 
a 10% drop in fuel consumption, and a 20% improvement in vehicle utilization.

R E L E VA N T  D E L I V E RY  S N A P S H O T S

Descartes AVL extends shipments status visibility 
across organizations.
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T H E  D E S C A R T E S  D I F F E R E N C E

The Descartes Systems Group Inc.  (TSX: DSG) (NASDAQ: DSGX), a leading provider of software-as-a-service logistics solutions, is delivering results across the globe today for organizations 
that operate logistics intensive businesses.  Descartes’ logistics management solutions provide messaging services between logistics trading partners, “book-to-bill” services of contract 
carriers and private fleet management services for organizations of all sizes.  These solutions and services help Descartes’ customers reduce administrative costs, billing cycles, fleet size, 
contract carrier costs, and mileage driven and improve pick up and delivery reliability.  For more information, visit www.descartes.com.
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AUTOMATED VEHICLE LOCATOR ™

DESCARTES AVL improves customer responsiveness through enhanced exception alerting 

functionality.  It is a “pure visibility” solution, providing a customer-centric window into a firm’s 

transportation plans.  It eliminates the need to track every aspect of the schedule and lets 

companies focus instead on the implication of service interruptions.  A thin-client interface 

enables tailored access to information relevant to a user’s role without requiring interaction with 

full delivery plan details.

B E N E F I T S

Descartes AVL helps:

n	 Establish links between users responsible for service 
and those managing fleet assets

n	 Extend tailored delivery status information for more 
responsive customer support

n	 Offer more up-to-date arrival and departure time 
estimates

n	 Provide earlier visibility into potential service issues for 
possible resolution 

F E AT U R E S

Real-time status.  Extends visibility throughout the 
organization in an appropriate context for the user, 
whether customer service, transportation manager, or 
dispatcher.  Uses integrated wireless and GPS (Global 
Positioning Systems), so feedback goes beyond 
distribution center log-ins to activity throughout the 
delivery cycle.

Escalating alerts.  Notifies exceptions outside user-
specific tolerances.  Provides decision support for 
customer interaction that is responsive to the specific 
incident.  Feeds schedule change requests directly to 
dispatch agents to mitigate service issues.  

Customers queries.  Enables users to pull schedule and 
delivery status information in response to customer 
requests.  Questions and issues can then be addressed 
while the account is online.  Provides access for customer-
facing personnel without requiring sorting through 
operational details.

Closed-loop to resolution.  Rapidly integrates to both 
legacy and packaged solutions for a rapid return on 
investment.  Links to Descartes Dispatch™ and Descartes 
Route Planner™ applications to address emerging service 
issues.
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Aberdeen Group, Logistics Resource Management,  
Managing the Flow of Business

Aberdeen research indicates that 
event management can help…reduce 
expediting requirements by  
50% or more.   


