
HELPING CUSTOMERS DELIVER TM

The Descartes Delivery Management Suite integrates design, planning, execution, performance 
management and messaging solutions that help manufacturers, retailers, distributors, service/ 
maintenance providers and their logistics services providers to optimize inbound and outbound 
delivery performance.

It helps companies: maximize private fleet, contract carrier productivity and customer service; have 
visibility to global and regional supply chain performance; and capture the data needed to drive world-
class logistics operations.

Descartes offers solutions that can be deployed as traditional applications or as a service to help 
customers optimize and gain real-time control of their inventory, logistics assets and mobile workforce.  
No matter the size or complexity of the organization, Descartes provides the right solution to meet the 
needs of our customers. 

A recognized innovator in delivery management, Descartes has offered market-proven 
routing and scheduling solutions for over 20 years.  With extensive logistics expertise and 
a leadership tradition in wireless and messaging, Descartes has deployed advanced 
delivery applications at over 700 companies.
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Descartes’ logistics management solutions combine a multi-modal network, the Descartes Global Logistics Network, with component-based applications to provide messaging services 
between logistics trading partners, shipment management services for contract carriers and private fleet management services. These solutions and services help Descartes’ customers re-
duce administrative costs, billing cycles, fleet size, contract carrier costs, and mileage driven and improve pick up and delivery reliability. Our hosted, transactional and packaged solutions 
deliver repeatable, measurable results and fast time-to-value. 
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S O L U T I O N S 

Strategic Delivery Planning helps companies build new services, sales 
territories and replenishment strategies designed to maximize customer 
service and profit.  Solutions perform complex service scheduling that 
simultaneously considers daily, weekly and multi-week deliveries as well as 
holidays and other non-working days.  It also evaluates geographic distribution 
and sales potential for each customer to help establish optimal territories  
and routes.

Daily Route & Load Planning helps accelerate a company’s ability to 
continuously create reliable routes using fewer trucks, miles and drivers.   
As each new order is placed solutions re-optimize in real-time, allocating 
resources to help maximize operating efficiencies; deliver priority service  
to the most profitable accounts and routes; and maintain overall customer  
service objectives.

Reservations facilitate on-line scheduling of deliveries or service–either for 
self-service or as a decision support tool for customer service agents.  It helps 
companies to effectively tailor service to the demands of key customers while 
helping to achieve internal profitability goals.

Supply Chain Visibility solutions provide visibility and messaging services in a 
single, integrated solution.  They improve logistics efficiency by enabling 
companies to foresee order failures before they happen.

Mobile & Wireless help integrate planning, dispatch, delivery status and 
wireless communications.  The solutions provide delivery dispatch, monitoring 
and two-way wireless communications.

Transportation Management helps to improve the efficiency and control of 
contract carrier based shipments.  Across the entire contracted transportation 
management lifecycle, Descartes enables transportation planners to make better 
consolidation decisions and streamlines the carrier bid, tendering, settlement, 
and the freight auditing processes to help reduce costs and improve  
customer service.

Reporting Services help companies create and distribute reports as well as 
send internal queries within an organization or external queries to suppliers, 
vendors, sub-contractors or carriers.  It provides a simple, secure way to create 
customized delivery statistics and metrics.

Connectivity & Messaging solutions feature an open architecture that 
enables systems to connect with logistics content, wherever and however it 
resides.  Descartes’ approach is to enable easy connectivity regardless of 
technology sophistication, either with services for messaging or via dial-up EDI 
or Internet-based transaction processing.

THE DESCARTES DELIVERY MANAGEMENT SUITE helps companies conduct logistics business 

more efficiently and effectively by gaining control of global inbound and outbound shipments 

and transforming logistics focus from cost and asset centric to profit and customer centric.

P R O D U C T S

Descartes Sales & Territory Planner™ 
Descartes Network Area Planner™

Descartes Route Planner™ 
Descartes Route Planner RS™ 
Descartes Route Planner RV™ 
Descartes Route Planner On-demand™ 
Descartes Sales & Merchandiser Management Solution™

Descartes Reservations™

Descartes Visibility & Event Management™

Descartes Wireless/GPS™ 
Descartes AVL™ 
Descartes AVL On-demand™ 
Descartes MobileLink™ 
Descartes Dispatch™ 
Descartes Dispatch RS™

Descartes Transportation Manager™ 
Descartes Dock Appointment Scheduling™

Descartes Reporting Services™

Descartes Messaging Services™


