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BFC Solutions Improves Responsiveness
to COVID-19 Service Disruptions with

Descartes Route Planner™
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WATERLOO, Ontario, April 14, 2020 (GLOBE NEWSWIRE) - Descartes
Systems Group (Nasdaq:DSGX) (TSX:DSG), the global leader in uniting
logistics-intensive businesses in commerce, announced that Nashville,
TN-based BFC Solutions, the largest self-performing, preventive
maintenance service provider for commercial HVAC systems in the U.S,, is
using Descartes Route Planner™ to meet new demands as a result of the
COVID-19 pandemic. By automating route planning and execution for its
service operations, the cloud-based solution is helping BFC Solutions to be as
responsive as possible to satisfy the needs of customers on a national level.

“As our business has become more fluid during the COVID-19 crisis, the
ability to use the Descartes solution to make real-time adjustments is
proving even more valuable than we anticipated,” said Mike Massaro,
Executive Vice President of Operations at BFC Solutions. “By using advanced
routing capabilities, we can continuously optimize the route planning
horizon and simultaneously respond in real-time to day-to-day changes to
our service schedule. With over 2,000 site visits daily, the system helps us
focus our technicians where and when they are needed most as customers
nationwide continue to navigate the disruption.”

Descartes cloud-based dynamic route planning solution helps improve
operational efficiency and the customer experience through optimized
route planning and execution. It supports companies with dynamic delivery
requirements, including same-day delivery, by offering flexible, optimal,

and reliable time windows and delivery options. With an integrated GPS-
based mobile application, the solution coordinates drivers, dispatchers and
call centers to help ensure that routes are executed according to plan and
exceptions are handled efficiently.

“We're pleased that our solution is helping BFC Solutions to meet changing
customer requirements due to the impact of COVID-19,” said Sergio Torres,
Vice President of Product Management at Descartes. “Our customers, like

BFC Solutions, are relying on us more than ever to help them rapidly adapt,
keep operations running, and ensure the efficient movement of goods and

services during this unprecedented time.”
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About BFC Solutions

BFC Solutions, formerly Bonded Filter Co., merged with PureAir in 2018 to become the largest self-performing, preventive
maintenance service provider for commercial HVAC systems in the U.S. We develop routine planned preventive
maintenance programs to identify problems before they become costly repairs. Through our best-in-class patented
PleatLink® filter system, coil cleaning, comprehensive site inspections, and other value-added services, we keep your
facilities and HVAC systems operating efficiently to reduce costs and achieve sustainability goals. With 60 years of
experience and more than 600 employees across the country, we are the trusted leader in facility maintenance for

many of the top Fortune 500 companies in industries such as retail, restaurant, convenience store, grocery, financial,
entertainment, healthcare, and more. For more information, visit www.bfcsolutions.com.

About Descartes Systems Group

Descartes (Nasdaq:DSGX) (TSX:DSG) is the global leader in providing on-demand, software-as-a-service solutions
focused on improving the productivity, performance and security of logistics-intensive businesses. Customers use

our modular, software-as-a-service solutions to route, schedule, track and measure delivery resources; plan, allocate
and execute shipments; rate, audit and pay transportation invoices; access global trade data; file customs and security
documents for imports and exports; and complete numerous other logistics processes by participating in the world's
largest, collaborative multimodal logistics community. Our headquarters are in Waterloo, Ontario, Canada and we have
offices and partners around the world. Learn more at www.descartes.com, and connect with us on LinkedIn and Twitter.

Descartes Global Media Contact

Mavi Silveira
Tel: +1(800) 419-8495 ext. 202416
msilveira@descartes.com

Cautionary Statement Regarding Forward-Looking Statements

This release contains forward-looking information within the meaning of applicable securities laws (“forward-looking
statements”) that relate to Descartes’ solution offering and potential benefits derived therefrom; and other matters. Such
forward-looking statements involve known and unknown risks, uncertainties, assumptions and other factors that may
cause the actual results, performance or achievements to differ materially from the anticipated results, performance or
achievements or developments expressed or implied by such forward-looking statements. Such factors include, but are
not limited to, the factors and assumptions discussed in the section entitled, “Certain Factors That May Affect Future
Results” in documents filed with the Securities and Exchange Commission, the Ontario Securities Commission and other
securities commissions across Canada including Descartes most recently filed management'’s discussion and analysis.
If any such risks actually occur, they could materially adversely affect our business, financial condition or results of
operations. In that case, the trading price of our common shares could decline, perhaps materially. Readers are cautioned
not to place undue reliance upon any such forward-looking statements, which speak only as of the date made. Forward-
looking statements are provided for the purposes of providing information about management’s current expectations
and plans relating to the future. Readers are cautioned that such information may not be appropriate for other purposes.
We do not undertake or accept any obligation or undertaking to release publicly any updates or revisions to any forward-
looking statements to reflect any change in our expectations or any change in events, conditions or circumstances on
which any such statement is based, except as required by law.
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