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Customers reported Descartes CustomsInfo helped them to 
accurately classify 30% to more than 100% faster.

Establishing a Standard of Reasonable Care
Users identified centralized access to multiple data sets as the most helpful feature in establishing a “standard of reasonable care.”

Explanatory Notes
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Prior to Subscribing to Descartes CustomsInfo
Most respondents were using time-consuming and labor intensive manual methods to classify.
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The Advantages of Leveraging Technology
Users identified the benefits of more advanced technology, and collaborative options, to address a more demanding workload.
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Descartes CustomsInfo users around the world were surveyed on how our solutions have helped upgrade their import 
classification processes. Here’s what they had to say:

Workflow for mass 
classification

75%


