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ACE FAQ 

What is ACE? 
 
ACE is the United States' commercial trade processing system designed to automate border processing. It is 
part of an overall multi-year, multi-phase modernization effort that includes process and technology 
improvements to help improve the collection, sharing, and processing of information submitted to CBP and 
other government agencies.  
 
The initiative is being developed as the primary, modernized system through which the U.S. government will 
track, control and process information related to the import and export of goods, including the filing of U.S. 
Customs entries.   
 
ACE will replace the Automated Commercial System (ACS) currently in place at U.S. Customs. As ACE 
modules come on line, the corresponding modules in ACS will be decommissioned, reducing CBP’s overhead 
and bringing the agency closer to its ultimate goal of utilizing only one system of record. Both ACE and ACS 
are running concurrently until full ACE deployment. 
 
What is the goal of ACE? 
 
ACE was designed to add to U.S. national security through more accurate, readily available data to promote 
seamless trade processing. The program was designed to facilitate the movement of goods while enhancing 
border security. Additionally, ACE aims to further automate administrative processes, reduce paper-based 
functions and better collect duties, taxes, and fees.    
 
The modernization effort is also helping to connect CBP and Participating Government Agencies (PGAs) such 
as the Food and Drug Administration (FDA).  
 
What are key upcoming dates in regard to ACE deployment? 
 
The following chart details at-a-glance the anticipated 2015 and 2016 timeline to transition trade processing 
to ACE.  
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(1) April 15, 2015 – All electronic export and import manifest data must be transmitted via ACE for all 

modes of transport. 
 

(2) November 1, 2015 – Filing of all data associated with the release of imported cargo from the 
government’s custody, including data related to PGA interactions, and the associated entry 
summaries, will be required to be transmitted via ACE. 
 

(3) October 1, 2016 - All electronic trade processing will be required to be transmitted via ACE including 
processes such as drawback and protest. 

 
Who will benefit from ACE? 
 
When fully deployed, ACE will help Logistics Service Providers (LSPs), CBP, PGAs and US citizens. It is 
anticipated that: 

 LSPs will potentially be able to move freight at a faster pace and at a lower cost, file U.S. customs 
entries more effectively and achieve better access to numerous government agencies 

 U.S. citizens may realize enhanced protection from potential security risks and unsafe goods 
 CBP will have better access to information, reduce inter- and intra-agency paperwork and be more 

able to target and analyze high-risk shipments  
 
How will ACE be deployed? 
 
CBP has stated that it will implement the outstanding ACE deployments via an Agile development method. 
This means that CBP is rolling out ACE features in smaller, incremental stages. The agency is continuing to 
interface with the industry to encourage early transition to ACE. In addition to a series of outreach events, 
CBP is also collaborating with select service providers and their respective customer bases through a series of 
pilots. 
 
What is the ACE Secure Data Portal? 
 
The ACE Secure Data Portal is CBP’s interactive online tool that provides a single, user-friendly gateway to 
CBP and PGA information via the web. The portal offers features such as the ability to receive and respond to 
select forms, upload specified documents and run predefined reports. 
 
Can U.S. Customs entries now be submitted through the ACE Secure Data Portal? 
 
No. In a recent trade update, CBP has noted that Automated Broker Interface (ABI) will remain as the only 
approved method available for filing entry and entry summaries in ACE. This means that entries and entry 
summaries must still be filed through a CBP-approved ABI software vendor, a self-developer or a service 
center. 
 
The agency has additionally stated that the “ACE Secure Data Portal does not have entry and entry summary 
filing capabilities, nor are there plans for building such capabilities.” More here. 
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Descartes' Solutions for ACE 
 
Descartes has developed solutions to help our customers transition to ACE in parallel to CBP advancements. 
As the North American leader in customs filing solutions, our comprehensive and modular solutions help to: 
 

 Improve productivity with advanced EDI capabilities and options to connect to existing systems 
 Reduce entry time and minimize errors through automated workflow processes and a series of 

targeted validations 
 Increase connectivity through the Descartes Global Logistics Network™ (Descartes GLN™), the 

standard for multimodal, inter-enterprise electronic data and document exchange 
 Ensure compliance by offering a flexible range of customs entry software solutions for companies with 

all levels of sophistication 
 
Please click here to contact us to learn more. 
 
 
Additional Links & References 
 
CBP – More about ACE 
 
CBP – ACEopedia 
 
ACE-Related Federal Register Notices 
 
 
 
 
 


