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WASHINGTON — U.S. Customs and Border Protection (http://www.joc.com/regulation-policy/customs-regulations/us-

customs-regulations) says that while it is safeguarding against a redux of the “fumbled” initial rollout of its new
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single window” portal, known as the Automated Commercial

electronic filing system, it cannot “100-percent guarantee” users won'’t face the same glitches and network errors

when the remainder of system filers are onboarded later this summer.

“I'm hoping we will never see an issue again, but | can’t 100-percent guarantee that,” Bill Delansky, director and

Delansky said the initial rollout of the Customs
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meant to streamline border processing and allow shippers to easily share trade documents with government
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Come May 28, no less than a dozen additional PGAs will be required to file and have their corresponding shippers

file in the new portal. Callers Friday said they still have significant concerns about if the system will able to handle More News & Analysis (news

that wave of new users as they are onboarded.

And Delansky was offering no ironclad guarantee that the system wouldn't face similar challenges on May 28. Webcasts

“When you have a large system like ACE, unfortunately | can’t guarantee that won't happen,” he said.
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