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WASHINGTON — U.S. Customs and Border Protection (http://www.joc.com/reqgulation-policy/customs-regulations/us-

customs-regulations) says the glitches that riddled the initial rollout of its new electronic filing system over the past

week are resolved and it's safeguarding for when the remainder of system filers are onboarded this summer.

"CBP regrets that these system slowdowns caused issues for some ACE users. These issues have been resolved,”
the agency said in a statement Tuesday.

Thursday marked the first of two major deadlines for U.S. importers, exporters and their partner government

agencies to begin filing using Customs’ “single window” portal, which is known as the Automated Commercial

Environment (http:/www.joc.com/regulation-policy/customs-regulations/us-customs-regulations/us-customs-chief-single-window-still-

agency%E2%80%99s-top-priority_20150601.html), or ACE. Users said they experienced few problems the first day of the

rollout of the program, now three years behind schedule, twice-delayed (http://www.joc.com/requlation-policy/customs-

regulations/us-customs-regulations/us-customs-extends-ace-single-window-deadline_20150831.html) and more than $1 billion

over budget. That all changed Friday (http:/www.joc.com/regulation-policy/customs-regulations/us-customs-regulations/us-

customs%E2%80%99-ace-woes-%E2%80%98jeopardizing-shipments%E2%80%99_20160404.html).

By Friday, the initiative meant to streamline border processing and allow shippers to easily share trade documents
with government agencies, saving time and money, was fraught with slow load times, network errors, system-wide

crashes and long wait times for the Customs’ help desk.

The drama unfolding online continued into the next week before Customs announced Tuesday morning that the

glitches had been addressed and settled in their entirety.

Though the agency did not go into detail, it did say that the sheer number of users onboarded Thursday was
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president of operations at freight forwarder and customs broker Scarborough International, told JOC.com Tuesday.
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“It is a little concerning that there are going to be many many more PGAs coming in the summer,” Fany Flores- White Papers

Pastor, director for research development at global logistics software developer Descartes Systems
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was seen and experienced last Thursday.

stable-carrier-matters)
Hill said he has heard from Customs officials that the agency has increased its horsepower in order to
accommodate future additions to the ACE portal. He also said that there are discussions underway for a 24/7
hotline for the Food and Drug Administration, one of the largest PGAs involved, and one that by many accounts R NExUS]
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The FDA is the only PGA with no official deadline for full ACE compliance and there remain a slew of questions

regarding how that massive agency will undertake such a feat.
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