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Descartes OneView ™ Customs 
House Broker (CHB) Solution

Go beyond US Customs entry fi ling with the Descartes OneView™ Customs House Broker (CHB) solution. This 

enterprise-level application improves the speed and accuracy of submitting entry data to Customs and Border 

Protection (CBP) and features a dashboard-driven interface specifi cally designed for the customs broker.

Engineered with advanced Message Queue (MQ) capabilities and a direct link to CBP, Descartes OneView 

CHB users can receive and react to responses and customs status messages by exception.  A proactive alert 

functionality notifi es users of actionable items including rejections, intensive exams, requests for electronic 

invoices, Temporary Importation Bonds (TIBs) expiration notices and more.

This template-driven solution allows users to quickly fi le standard entries, electronic invoices (AIIs), Remote 

Location Filings (RLFs), empty vessels/containers, out-port and Foreign Trade Zone (FTZ) entries. Descartes 

OneView CHB solution supports both entry-by-entry and aggregate reconciliation entry methods. 

Descartes OneView CHB solution can help you manage and keep track of your clients’ Automated Commercial 

Environment (ACE) as well as periodic daily and monthly statements. Users will also smoothly rollover into ACE 

functionality in parallel to CBP advancements.

With the ability to populate Bills of Lading (BOLs), create delivery orders and generate invoices, the Descartes 

CHB solution helps to jumpstart data entry and seamlessly bill for services rendered.  Built-in reports provide 

details on cargo released, forecasted duty payments, liquidation, error statistics, shipments on-hold and 

clearance timeframes. Descartes OneView CHB solution also includes full-support of charge-tables for additional 

invoices, invoice line-items and classifi cations as well as standard charges for single-transaction bonds.
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Potential Benefi ts  

•  Tap-in to the Descartes Global Logistics Network™ 

(Descartes GLN™) to connect to thousands of carriers, 

Logistics Service Providers (LSPs) and other 

inter-connected parties

•  User-defi ned templates, a customizable parts database 

and intuitive lookups help minimize data entry and 

improve customer service

•  A turnkey product structure allows users to add-on 

modules in parallel to business growth

•  Options to connect with in-house and legacy 

applications via Electronic Data Interchange (EDI)

•  Link break-bulk fi les to entries to help reduce data 

entry and improve effi ciency

•  Powerful functionality is scalable from small, 

one-offi ce operations to global, multi-national 

corporations 

•  Easily drill-down to entry detail in parallel to 

customer service inquiries

•  System prompts help improve the accuracy and 

completeness of entry preparation

Features

•  Easily create, view, email and print all customs-related 

documents

•  Harmonized Tariff System (HTS) queries help to 

locate the exact code required

•  Automated Clearing House (ACH) payments

•  Assistance with US Lacey Act compliance

•  Currency conversion

•  Automated duty, tax and fee calculation

•  Interface with Other Government Agencies (OGAs) 

such as the US Food and Drug Administration (FDA), 

Federal Communications Commission (FCC) and the 

Department of Transportation (DOT)

•  Stay up-to-date with new US Free Trade Agreements 

(FTAs) and General System of Preferences (GSP) 

expirations

•   Features a dashboard-driven interface specifi cally 

designed for the customs broker

•   Use the in-line cargo manifest query to validate data 

prior to entry submission

•  One-click coverage for end-to-end entry 

processes includes:

– Standard entries

–  Electronic invoices (AIIs)

–  Electronic invoices (AIIs) with invoices by request

–  Remote Locating Filing (RLF)

–  Remote Locate Filing (RLF) with invoices by request

–  Empty vessel/container entries

–  Outport entries

–  FTZ admissions

–  Unaccompanied articles (3299s)

Bolt-on Tools and Additional Services 

•  OneView™ Events 

and Exceptions

•  OneView™ Workfl ow 

Manager

•  OneView™ Automated 

Export System (AES) 

•  Denied Party 

Screening (DPS)

•  Web Tracking 

Visibility 

•  OneView™ 

Collections Manager

•  OneView™ Document 

Management        

•  OneView™ 

Warehouse Lite

•  And more
• Electronic 

In-Bond (EIB)

•  Importer Security 

Filing (ISF)

•  OneView™ Web 

Dashboard

Potential integration with other OneView™ modules means the end of redundant data entry. Add-on the 

Descartes OneView™ Forwarder Enterprise solution for end-to-end air and ocean import/export shipment and 

accounting functionality.  Additional options and modules include:


