
What to Look for in an FTZ Solution
Logistics Service Providers (LSPs) are looking to software providers with a deep knowledge of FTZ  
management and a commitment to help their customers improve revenue. Here’s what to look for in  
an FTZ solution:

For more information about how Descartes can help you automate processes and comply 
with CBP regulatory requirements for operating a FTZ, contact us at info@descartes.com.
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Information Repurposing
Incorporates information 
sharing capabilities across 
shipment management, entry, 
and freight forwarding 

Error Targeting
Flags potential FTZ violations 
before they occur as well as 
prior to transmission 

Item-Level Management
Features parts database 
management for each client 
to ensure compliance with 
FTZ inventory and goods 
restrictions 

Multi-client Capable
Includes logic to enable LSPs 
to efficiently manage FTZs for 
multiple clients 
simultaneously 

Trading Partner Connectivity
Enables better supply chain 

management with rich 
rule-based integrations and 

electronic connectivity across 
trading partners  

FTZ Compliance
Seamlessly and bi-directionally 

communicates with CBP and 
Partner Government Agencies 

(PGAs) to comply with FTZ 
regulations

Flexible Deployment
Can be operated as a 

cloud-based standalone 
module or as an integration to 

current back-office solutions to 
keep systems intact

Continuous Automation
Automates repetitive tasks 

including document creation, 
entry filing, and invoicing to 

free resources

Customer Visibility
Provides customers with 

digital access to clearance 
and status information 
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