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RATED 2024 BEST 
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Empowering organizations to achieve optimal sanctions  
compliance and secure business growth

Descartes G2 Reviews
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Introduction

The voice of the customer is at the 
center of what we do

Descartes Denied Party Screening (also known as Descartes Visual Compliance and Descartes 
MK Denial) provides a range of industry-leading third-party risk management compliance solutions 
including denied party screening, OFAC compliance (incl. sanctioned ownership screening and OFAC 
50) and Compliance automation. 

Descartes was recently listed as one of the top 50 
software for 2024 by G2. We were the only denied 
party screening solution on the list! This achievement 
is especially significant to us as it is solely based on 
verified reviews from real users. 

We are immensely grateful to our customers for taking 
the time to share the impact our software has had on 
their business and for earning us a spot on the list of 
best software. The detailed feedback helps us maintain 
our service excellence. 

You can explore some of the reviews in this book and 
see why companies of different sizes across all major 
industries trust us to stay ahead of evolving compliance 
risks and enable growth.

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews
https://www.g2.com/products/descartes-denied-party-screening/reviews
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com


Solution Highlights and Benefits

Simple and straightforward solutions that enable organizations to improve compliance processes, accelerate decision making, and drive 
business growth globally. These user driven features and benefits enable organizations to meet their unique compliance objectives.

Best Value for 
Investment

Comprehensive  
Up-to-date Content

Flexible and 
Customizable 

Screening Options

Easy Integration with 
All Major Platforms

Advanced Search  
Options that Minimize  

False Positives

Automated and 
Streamlined Workflows

Superior Customer 
Service and Support
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Solution Benefits

https://twitter.com/descartessg
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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G2 Recognition

Recognition of Excellence by G2 Users 

Quarter over quarter throughout 2023, we earned leadership badges across diverse software performance and user satisfaction categories. This track record of excellence 
placed us among the top 50 best software for 2024 out of over 100,000 software products on G2.

About G2
G2 is one of the largest and most trusted software marketplace, an independent online platform where verified users can leave genuine reviews of the software they are using. 
More than 90 million people annually use G2 to make smarter software decisions based on authentic peer reviews.

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Ease of Use

Top Rated for Ease of Use

Easy to use
Screening our new clients is extremely important for an audit. Descartes Screening makes it so easy and 
quick to do. I think the platform is extremely easy to use and straightforward. I didn’t receive much training 
but knew exactly how to use this to screen our applicants.

Lynsey F. 
Small Business (< 50 employees) 

Descartes Denied Party Screening is an invaluable compliance resource
The best part about Denied Party Screening is how simple it is to use. I like that there is a place to enter a 
comment for each screening, which helps me track my screenings more easily.

Verified User 
Higher Education 

Enterprise (>1,000 employees)

Descartes gives the best results fast and with the best accuracy
Descartes has been beneficial to my job duties. It is very easy to navigate through. I was able to teach a 
colleague how to use the software. It helps identify in real time and fast with accuracy. 

Antonia G.
Enterprise (> 1,000 employees)  

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8999575
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7850131
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-9000313
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Quality of Support

Top Rated for Quality of Support

Helpful training videos and webinars 
The screening is user friendly. The training videos and webinars are held regularly and are very helpful.

Beth B.
Enterprise (>1,000 employees) 

Descartes Denied Party Screening is critical to our compliance program
The customer service team is friendly, responsive and helpful. We are able to tailor the screening lists 
based on our needs. In addition, we can do large batch screenings and get the results back in minutes. 

Sarah S. 
Export Control and Compliance Officer 

Enterprise (> 1,000 employees)  

Very helpful
I have been a long-standing user carrying my user status to several different employers. They offer many 
training opportunities, very helpful. I receive regular updates on status changes of screened parties. Very 
Useful. Overall, a great product to keep you compliant and good customer support.

Verified User 
Airlines / Aviation 

Small Business (< 50 employees) 

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7821401
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7490049
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7492361
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Risk Reduction

Top Rated for Risk Reduction

It helps to strengthen our internal export control process
Descartes Denied Party Screening is user friendly and gives the results with a complete background 
of related legislation. It is important for exporters to have a robust screening solution for their internal 
compliance program and Descartes provides an effective solution for the insurance of this.

Gözde B.
Enterprise (>1,000 employees) 

Great tool for quick and easy vetting of vendors
The platform is extremely easy to use and there many different search options for exact matches or fuzzy 
search which allows you to search for nicknames or similar names. This makes the denied party screening 
process easy. Best part is if there are any changes to the search results, I get daily email updates.

Danielle M.
Mid-Market (51-1,000 employees)

Dependable, accurate and straight forward
What I like the most about Descartes Denied Party Screening is that the site is very stable, it’s never 
been down in almost three years I’ve been using it, and it’s always quick to load. When working in talent 
acquisition, it’s essential to have it ready as quickly as possible to continue with the hiring process. Being 
responsible with the background of our candidates, making sure there’s nothing to worry about.

Pablo E.
Recruiter 

Mid-Market (51-1,000 employees)

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7916592
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7864209
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8102493
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7864209
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Comprehensive Global Sanctions

Top Rated for Global Sanctions Lists

All major international sanctions lists screening tool
The amount of the data/sanctions lists/BIS lists is really impressive. The UI of the tool is very easy and 
can be explained to an average user/non-industry analysts in minutes. It is so easy to screen even if limited 
data on the customer is available. It is easy to create a pdf report and save/share the results. The updates 
on the sanctioned entities/individuals are provided quite fast.

Kristina G.
Small Business (< 50 employees)

Descartes as data provider for denied party lists
Descartes support is very helpful in providing updated files at our request. Our unique processes ensure 
we have all the various list updates in our system. Descartes helps us manage this by giving catch files and 
entire initial libraries periodically.  

Verified User
Pharmaceuticals

Enterprise (> 1,000 employees)

If you ship internationally you need to have
Descartes Denied Party Screening allows us to run and ensure that our potential customers are cleared 
from ALL potential government restrictions list by only using the Descartes Denied Party Screening 
platform. The alternative is going to dozens of government sites and searching each individually. 

Tommy N. 
Operations  Manager 

Small Business (< 50 employees) 

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8564353
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8137926
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7510084
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Seamless Integration

Top Rated for Seamless Integration

Very easy to operate and maintain after integration with Salesforce
It is one of our most important tools in support of our Global Trade Compliance policy. In the end it 
prevents us doing business with the wrong entities/persons/countries in an increasing complicated world.

Verified User
Animation  

Mid-Market (51 – 1,000 employees) 

Effective, consistent screening 
My company has integrated Descartes Denied Party Screening with our primary ERP systems, and the result 
has been effective, consistent screening of parties with minimal “hands-on” work. With several, separate 
subsidiaries, it is convenient that the subsidiaries and even sites can be segregated for easier review. Their 
[Descartes] team ensures that the multitude of lists are up to date and our parties are rescreened daily 
against the additions. Fast.

Verified User
Manufacturing  

Enterprise (>1,000 employees)

Smooth and automated screening process
I like that Descartes Denied Party Screening can integrate with your MRP like Oracle, it makes the screening 
process smooth and automated. It prevents non-compliance in our international shipments and transactions.

Paulina O. 
Ethics and Compliance Manager 

Enterprise (>1,000 employees) 

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8763078
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8380501
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7492318
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Cost-Effective

Top Rated for Cost-Effectiveness / ROI

The pricing is the most competitive in the industry
Having all the various screening lists in one place has provided screening support globally for our company. 
The automated system interface has also saved our employees a great deal of time by eliminating the need 
for manual screening. 

Kevin R.
VP, Trade Compliance.  

Enterprise (>1,000 employees) 

We find the price for this product fair
I really like that so many sources of sanctions are gathered in one place and are constantly revised and 
updated. I do not need to go and check dozens of lists and databases anymore so I am saving a lot of 
time. Plus, we find the price for this product fair.   

Verified User
Medical Devices  

Mid-Market (51 – 1,000 employees) 

Updated screening at a reasonable rate
Descartes Denied Party Screening allows us to vet new hires, customers, end users, suppliers, and other 
third parties against the restricted lists of multiple countries. We are able to screen our suppliers against 
the debarment lists for U.S. government subcontracting. And, we leverage the system to get up-to-date 
country restriction information.   

Verified User
Manufacturing  

Enterprise (>1,000 employees)

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7490468
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8380501
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8380501
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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Customizable

Top Rated for Flexibility and Customization

Simple but robust search capabilities
Very intuitive interface - it is very simple but still robust in terms of keyword search capabilities. [It helps 
with] Quickly screening end users, quick and efficient ECCN lookup and guidance. The platform is accessible 
and does not require intensive training; users on my team can understand how to use it in a few minutes.

George C.
Enterprise (>1,000 employees) 

Great tool for import and export compliance
There are many different options to use with this product; you can adjust it to suit your business needs as 
you see fit. I really like the ease of use and support.

Verified User
Manufacturing 

Enterprise (>1,000 employees) 

Easy to use and customizable 
Descartes Denied Party Screening is both easy to use and customizable to fit the business risk profile. 
Descartes helps us get our workflow paths aligned with our current business structure.  

Julie P.
Director of Contracts and Agreements

Small Business (< 50 employees)

https://twitter.com/descartessg
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-9044122
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-8380501
https://www.g2.com/products/descartes-denied-party-screening/reviews/descartes-denied-party-screening-review-7492318
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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About Descartes Systems Group

About Descartes Systems Group
Descartes (Nasdaq:DSGX) (TSX:DSG) is the global leader in providing on-demand, 
software-as-a-service solutions focused on improving the productivity, security 
and sustainability of logistics-intensive businesses. Customers use our modular, 
software-as-a-service solutions to route, track and help improve the safety, 
performance and compliance of delivery resources; plan, allocate and execute 
shipments; rate, audit and pay transportation invoices; access global trade data; file 
customs and security documents for imports and exports; and complete numerous 
other logistics processes by participating in the world’s largest, collaborative multi-
modal logistics community. Our headquarters are in Waterloo, Ontario, Canada and 
we have offices and partners around the world. 

Learn more at www.descartes.com, and connect with us on LinkedIn and X.

The Descartes Systems Group Inc.  
120 Randall Drive, Waterloo, Ontario, N2V 1C6, Canada  
Toll Free 800.419.8495 | Int‘l 519.746.8110 
www.descartes.com | info@descartes.com
Uniting the People & Technology  
That Move the World
© The Descartes Systems Group Inc. All rights reserved.

The Descartes Systems Group has the expertise and technological know-how 
to deliver end-to-end solutions and data to organizations to help them remain 
compliant with compliance regulations from across the world – including denied 
party screening and sanctioned ownership rules. Different kinds of solutions to 
meet your needs are available via Descartes Visual Compliance and Descartes MK 
Data Services. From ad-hoc web-based screening solutions that require minimal 
deployment times and training, to integrated screening solutions that can be 
embedded in an organization’s existing business systems, to providing extensive 
datasets for organizations to deploy and leverage in their own workflows, Descartes 
screening solutions can help provide comprehensive compliance coverage for 
organizations of all sizes and across industries. 

About Descartes Denied Party Screening

https://twitter.com/descartessg
http://www.descartes.com/
https://www.linkedin.com/company/descartes-systems-group
https://twitter.com/descartessg
http://www.descartes.com
mailto:info%40descartes.com?subject=
https://www.visualcompliance.com/
https://www.descartes.com/resources/knowledge-center/Descartes-MKDenial-Denied-Parties-Screening-data
https://www.descartes.com/resources/knowledge-center/Descartes-MKDenial-Denied-Parties-Screening-data
https://www.facebook.com/DescartesSystemsGroup
https://www.linkedin.com/company/descartes-systems-group
http://www.descartes.com
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