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Take control of your Foreign Trade Zone (FTZ) About the Product
. Descartes QuestaWeb is a
operations—reduce duty costs, automate cloud-based FTZ solution that

helps businesses reduce duty
costs, automate compliance, and
optimize operations. It centralizes

compliance, and streamline trade workflows.

Descartes QuestaWeb software empowers importers, exporters, FTZ operators, inventory control, customs filings,

and trade compliance professionals to maximize the financial, operational, and and reporting to streamline trade

compliance benefits of operating within a Foreign Trade Zone. Built on a cloud- workflows and maximize financial
benefits.

based Saas platform, Descartes QuestaWeb simplifies duty management,
automates regulatory reporting, and integrates seamlessly with your logistics

and Enterprise Resource Planning (ERP) ecosystem. KEY
ADVANTAGES

e Defer duties to improve cash
flow.

e Reduce customs fees and
merchandise processing fees.

e Lower insurance and property
tax costs.

e Eliminate duties on production
exports, scrap, and waste.

e Strengthen compliance and
audit readiness.

e Automate inventory and filing
workflows.

e Scale with cloud-based
integration.




FEATURES & BENEFITS

Defer Duties to Improve Cash Flow

Pay duties only when goods enter U.S. commerce—
boost liquidity and reduce upfront costs.

Reduce Customs Fees & MPF

Minimize Merchandise Processing Fees through weekly
entry filing and avoid per-shipment charges.

Eliminate Duties on Exports, Scrap & Waste

Avoid duties on re-exported goods, production losses,
and non-conforming items.

Lower Insurance & Property Tax Costs

Benefit from reduced insurable values and FTZ tax
reclassification in applicable states.
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Designed for trade
professionals—FTZ
software that simplifies

compliance, reduces
costs, and boosts
efficiency.

Strengthen Compliance & Audit Readiness

Automate recordkeeping, stay current with tariff
changes, and ensure full traceability for U.S. Customs
and Border Protection (CBP) and other agencies.

Automate Inventory & Filing Workflows

Enable seamless control over FTZ inventory,
reconciliations, and integrated CBP filings (€214, in-bond,
3461, 7501, etc.).

Scale with Cloud-Based Integration

Leverage a centralized, SaaS solution that connects with
ERP, Warehouse Management Systems (WMS), and
broker platforms—no software install needed.

Gain Real-Time Visibility & Insights

Use dashboards and forecasting tools to track savings,
monitor compliance, and optimize trade strategy.
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