
Welcome all!



Discovering Descartes



Global Trade Intelligence

Where should I 
source products 

from?

How do I figure 
out duties/taxes?

Can I do business 
with this 

vendor/customer?

How do I get my 
compliance data 
right (HS) so I can 

get product 
through customs?

What licences do I 
need?



Global Trade Intelligence

Classification Denied Party Screening

Licence determination Trade Analytics



Supply Chain Planning

Which mode or 
carrier is 

cheapest to ship 
product?

How do I get real 
time visibility to 
my shipments?

How do I manage 
/ optimize air and 

ocean rates?

How do I 
increase revenue 
by providing my 
customers a self 
serve booking?

How do I 
efficiently 

produce the 
needed 

documentation?



Supply Chain Planning – TMS/FMS

RESOURCE 
PLANNING

DOCUMENT 
CREATION

REAL TIME 
VISIBILITY

RATE 
MANAGEMENT

CARRIER 
MESSAGING





Customs & Border Control

How do I 
ensure 

compliance 
with changing 
regulations?

How do I 
streamline the 
filing process?

How do I 
optimize duty 

and tax 
payments to 

reduce costs?

How do I 
mitigate risks 
in incorrect 

declarations?

How do I 
manage 
customs 
audits or 

inspections? 



Customs & Border Control

EXPANSIVE CUSTOMS 
COVERAGE 

INTEGRATION AND 
AUTOMATION OF DATA

DUTY MANAGEMENT: 
CUSTOMS & EXCISE

EXTENSIVE REPORTING 
AND DATA ACCESS



Ecommerce - Shipping and Warehousing

How do I make 
sure I don’t sell 
product when 

I’m out of stock?

How do I make 
sure I get the 

right item to the 
customer?

How do I 
automate my 

shipping 
process?

How do I make 
sure I’m getting 
the product to 

the customer at 
the lowest cost?

How do I 
improve picking 

and packing 
productivity?



Ecommerce - Shipping and Warehousing

WAREHOUSE 
MANAGEMENT

BARCODE 
SCANNING

PICK & PACK 
OPTIMISATION

LABELLING E-COMMERCE 
INTEGRATION



Fleet – Last Mile Delivery

How do I fight 
rising fuel costs?

How do I keep 
drivers in this 

market?

How do I 
increase my on-

time % / 
customer 

satisfaction?

How do I ensure 
I’m compliance 

with all 
government HOS 

regulations?

How do I get to a 
paperless 

delivery process?



Fleet – Last Mile Delivery

ROUTE 
OPTIMISATION

AREA PLANNING DIGITAL 
MANIFESTS

CUSTOMER 
COMMUNICATION

TRACKING & 
TELEMATICS



Enjoy the Day!
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